
Accounts Receivable Survey Questions

Decoding the Debtors: Crafting Effective Accounts Receivable
Survey Questions

Understanding your customers' payment habits is crucial for the economic stability of any business. A well-
structured accounts receivable survey can unlock valuable intelligence into how invoices are outstanding ,
helping you to bolster your collection processes and boost cash flow. But crafting effective survey questions
isn't simply a matter of querying ; it's about cleverly structuring questions that extract honest and actionable
responses. This article will guide you through the procedure of creating a fruitful accounts receivable survey,
providing illustrations and best practices along the way.

I. Defining Your Objectives: Before You Ask, Know What You Want to Know

Before you start thinking about specific questions, you need a clear understanding of your objectives . What
data are you hoping to acquire? Are you trying to pinpoint prevalent reasons for late payments? Are you
evaluating the efficacy of your current billing system ? Do you want to gauge debtor satisfaction with your
invoicing methods ? The solutions to these questions will form the direction of your survey.

For example, if your primary goal is to decrease the number of overdue invoices, your survey might
concentrate on questions relating to the understandability of your invoices, the simplicity of your payment
options , and the timeliness of your communication.

II. Question Types and Best Practices

There's a spectrum of question types you can employ in your accounts receivable survey. Here are some key
types and best practices:

Multiple Choice: These are easy to analyze and provide concise responses. For example: "How often
do you settle your invoices?" Alternatives could include: "Within 10 days," "Between 11 and 30 days,"
"Over 30 days," "Other."

Rating Scales (Likert Scales): These allow respondents to rate their degree of agreement or
contentment with specific aspects of your offering . For example: "Rate your satisfaction with the
clarity of our invoices." Options might range from "Very Dissatisfied" to "Very Satisfied."

Open-Ended Questions: These permit for more detailed responses and can provide insightful
qualitative data. However, they demand more time to decipher. For example: "What can we do to
improve our accounts receivable process ?"

Demographic Questions: These assist you to segment your answerers and interpret your data more
effectively. Examples include business size, industry, and location. However, keep these brief and
relevant to avoid alienating respondents .

III. Crafting Compelling and Actionable Questions

Avoid jargon and maintain your questions succinct. Focus on specific behaviors and experiences . Formulate
your questions constructively , focusing on solutions rather than criticism.

IV. Testing and Refining Your Survey



Before distributing your survey to a wider population, experiment it on a select group of answerers. This will
aid you to pinpoint any difficulties with the phrasing or the overall design of the survey.

V. Analyzing and Acting on the Results

Once you've gathered your data, examine it meticulously. Look for regularities and intelligence that can
direct enhancements to your accounts receivable methods.

Conclusion:

Conducting a well-designed accounts receivable survey is a forward-thinking step towards improving your
monetary well-being . By thoughtfully crafting your questions, using a variety of question types , and
interpreting the results thoroughly , you can acquire insightful insights to improve your collection practices
and boost your cash flow.

Frequently Asked Questions (FAQs)

Q1: How long should my accounts receivable survey be?

A1: Keep it short . A longer survey can lead to lower completion rates. Aim for a length that can be finished
within 5-10 minutes.

Q2: How can I boost the response rate of my survey?

A2: Offer an prize, such as a gift card . Make it straightforward to finish , and tailor the invitation if possible.

Q3: What software can I use to create and analyze my survey?

A3: Many digital survey tools, such as SurveyMonkey, Qualtrics, and Typeform, offer features to create,
distribute, and examine surveys. Some accounting software also includes survey feature.

Q4: What should I do if I receive conflicting or confusing responses?

A4: If the data reveals conflicting or confusing responses, it might indicate areas needing further
investigation. Follow up with respondents, if possible, and consider further investigation or qualitative
research.
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